
APPENDIX I – Potential Conditions to add to any 
licence granted 
 
 

1. Potential new Operator condition: 
 
“Uber Britannia Limited must not use ‘Greyball’ technology for the purposes of 
avoiding regulatory or law enforcement activity in connection with its 
Cambridge City Council operator licence” 

 

2. Potential new Operator condition: 
 

“Uber Britannia Limited must report to the Council any allegation or complaint 
relating to certain serious behaviours, specifically: 

- Sexual misconduct 
- Violence 
- Aggressive or rude behaviour 
- Discrimination 
- Theft 
- Plying for hire 

Upon receiving any allegation or complaint relating to the above serious 
behaviours the Operator must take reasonable steps to restrict the driver’s 
access to the App within 24 hours and whilst any investigation is ongoing. All 
complaints will be reported by the Operator to the Council within 72 hours of 
receiving the complaint.” 

 
3. Potential new Operator condition: 

 
“When a booking is made under Uber Britannia Limited’s Cambridge City 
Council operating licence, the booking confirmation and receipt provided to a 
passenger will identify that the driver is licensed by Cambridge City Council.” 

 


